
GET READY TO 

 RAC ‘N’ ROLL  
INTO CHANGE 

ArHIMA  

STATE CONVENTION 
2010 

Wednesday, April 21st to Friday, April 23rd 

4 Holiday Inn - City Center 
: 700 Rogers Ave 
: Fort Smith, AR 72901 



WEDNESDAY, APRIL 21st 

11:30ñ1:00                                    Registration                                      Lobby 

 

1:00ñ2:15                         When Generations Collide                                   Dallas 

                 Mikeal òChadó Brown 

 

2:15ñ2:45          BREAK ñVISIT VENDORS                             Memphis/Tulsa 

 

2:45ñ4:00                  The Constant Pull of Leadership                                        Dallas                         

   Mikeal òChadó Brown 

 

 

MIKEAL òCHADó BROWN 

 My name is Mikeal òChadó Brown, but I rarely use my first name. The reason I do not use 

Mikeal is because most people mispronounce the name and few guess correctly.  I 

have been married for ten years to my bride, Lori, and have a precious little girl 

named Vivian who turns two in April. My goal in life is to walk in the footsteps of 

my father who passed away in 2004. 

 My formal education started at the University of Arkansas at Little Rock 

(UALR) where I met Lori while playing baseball as a scholarship athlete. My true 

education started when I graduated UALR in 2000 and stepped into the real 

world. Being an athlete had its many perks, but baseball did not prepare me for 

the continuous curveballs life was going to throw me. I soon realized that finding 

a job with a degree in Health Sciences was going to be more difficult than I had 

imagined. For that reason, I went back to school and earned a Masterõs degree in 

Business. 

 I began my career at the United Parcel Service (UPS) working the midnight shift unloading 

trailers until I worked my way into management. Management at UPS was my first lesson in under-

standing the difficulty of leadership. Being a newlywed and working a midnight shift do not corre-

late. Teenagers were always a passion of mine, so I moved my career to Youth Home Incorporated, 

which is a residential facility for troubled teenagers in Little Rock. My teaching career began when I 

left Youth Home and began working for one of three juvenile judges at a grant funded alternative 

school. The alternative school I taught at risk teenagers that were suspended or expelled from public 

schools around Central Arkansas. Once the grant ran out after three years, I began my career with 

the State of Arkansas. My entry into state government began at the Department of Community 

Correction (DCC) as a Training Instructor. I spent three years teaching in DCCõs Correctional Officer 

Academies and Probation/Parole Officer Academies. After leaving DCC, I took a Training position 

within the Office of Personnel Management for the Department of Finance and Administration 

where I am presently employed.  

 Over my years of trying to build a career, I have observed few leaders and many role mod-

els. My belief is that role models fade with time and leaders continue to strive from individual values 

passed down from one person to another. 

TIME  EVENT /SPEAKER ROOM 



8:00ñ8:30                               Registration                                             Lobby 

 

8:30ñ8:45                    Introduction of Speaker                                      Dallas 

               Kathy Trawick, ArHIMA President 

 

                                    Welcome  

                                 Ray Baker, Mayor of Fort Smith 

 

8:45ñ9:30           KEYNOTE:  RAC & Roll With It                        Dallas 

                              Dana Williams 

 
Dana Williams, RHIA, CHP, joined the Baptist Health Compliance Department July 2009 as the Recovery 

Audits Coordinator.  In this role she manages the receipt of recovery audits and coordination of responses to 

every level of the audit process.  She provides education/training, coordinates activities for rapid response 

teams at each facility, prepares reports for senior leadership and the Board, and performs defense/risk au-

dits.  For the previous 10 years, Dana was the Director of Medical Records and Admissions at BHMC-Heber 

Springs.        
 

9:30ñ10:00                    BREAKñVISIT VENDORS              Memphis/Tulsa 

 

10:00ñ10:45                    Getting Ready for ICD-10                            Dallas 

                                         Chris Merle, Valerie Bond 

 
Chris Merle is an assistant professor of Health Information Management at Arkansas Tech University and has 

held that position since 1998. She has an associate of science in Medical Assisting, a bachelor of science in 

Health Information Management, and a masterõs degree in Information Technology, all from Arkansas Tech 

University. She is an active member of ArHIMA, and has held several offices and committee positions. Re-

cently she has agreed to serve as a voting member of the Legal and Policy Workgroup for the Arkansas Health 

Information Exchange (HIE). 

 
Valerie Bond, RHIA, is the Program Director of the Health Information Technology program at National Park Community 

College with fifteen years teaching experience and eight years as program director. A graduate of NPCC (formally Garland 

County Community College), Arkansas Tech University and The College of St. Scholastica, a twenty year member of 

ArHIMA and AHIMA, has served as ArHIMA president, and delegate. Currently, serving a two year term on the Virtual 

Lab Strategic Advisory Committee. Currently is ICD-10- CM/PCS Trainer Certificate holder. 
 

10:50ñ11:05             Q&A Session for Morning Speakers          Dallas 

 

11:10ñ11:30                             Environmental Scan                         Dallas 

                                                        Elsa Crocker 

 
Elsa H Crocker, RHIA, CCS, CPC, CPC-H has been employed at UAMS for 25 years.  She is presently working 

in the Hospital Compliance Department auditing outpatient clinic accounts.  Previously she was director and 

assistant director of HIM.  She has worked at Egleston Childrenõs Hospital a part of the Emory University in 

Atlanta as well as Baptist Memorial Hospital in Memphis where she taught in the HIM school and several 

rural hospitals in Mississippi. 
 

 

11:30ñ1:00 ArHIMA BUSINESS MTG& LUNCHEON   Little Rock  

THURSDAY, APRIL 22nd 

TIME  EVENT /SPEAKER ROOM 



1:00ñ1:30                            BREAKñVISIT VENDORS                       Memphis/Tulsa 

 

 

1:30ñ2:15                        Arkansas H.I. Technology Overview             Dallas 

                          Ray Scott, LCSW 
 

 

 

For 20 years, Ray Scott has operated a private consulting and government relations firm specializing in health 

and human services management consulting, program financing and development, and policy analysis.  Prior to 

his return to public service, Mr. Scott served as a program and policy consultant to the Arkansas Center for 

Health Improvement.  In this capacity he oversaw the development of the strategic plan for creating the Coali-

tion for a Healthier Arkansas Today ð CHART.  This group led the effort to direct tobacco settlement funds to 

major initiatives for improving health and health care in Arkansas.  At ACHI, Mr. Scott also worked with state agencies and 

health organizations to maximize federal funding opportunities.  

 

 

  

2:15ñ2:45                         BREAKñVISIT VENDORS                           Memphis/Tulsa 

 

 

 

2:45ñ3:30                                Klinefelterõs Syndrome                           Belle Star 

                               R. Clint Gray, M.D. 

 

 
R. Clint Gray earned his medical degree at the University of Arkansas for Medical Sciences (UAMS).  His post-

graduate training includes a general residency in psychiatry, a fellowship in child & adolescent psychiatry, and a 

fellowship in forensic psychiatry. He is a board certified child & adolescent psychiatrist, and serves on the fac-

ulty of UAMS.  He practices psychiatry at the Arkansas State Hospital (ASH) in Little Rock, where he is the 

attending physician for the Adolescent Dual Diagnosis Unit, a residential treatment unit for adolescent males with developmen-

tal disabilities and behavioral problems.  

 

 

 

                                  Cancer Registry 2010 Changes                     Judge Parker 

                                     Kathy Dunaway, CTR 

 
 

 

Kathy Dunaway CTR, is the President of the Arkansas Cancer Registrars Association.  She is currently working 

for Elekta/IMPAC Software as the supervisor of Client Services in the MidWest region.  She previously worked as 

the Cancer Registrar at Baxter Regional Medical Center for 9 years and St. Bernardõs Regional Medical Center 

for 15 years.  She also owns a consulting service that provides assistance with staff training, abstracting cases and 

Commission on Cancer surveys.   
 

 

 

 

3:30ñ4:00                         BREAKñVISIT VENDORS                         Memphis/Tulsa 
      

THURSDAY, APRIL 22nd (contõd) 

TIME  EVENT /SPEAKER ROOM 



THURSDAY, APRIL 22nd (contõd) 

TIME  EVENT /SPEAKER ROOM 

4:00ñ4:45       

 

  Implementation of EMR/EHR panel discussion            Belle Star 

                                   Angela Johnson, Peg Miller, Jackie Scott 

 
Angela Johnson, RHIA is the Director of Health Information at the University of Arkansas Medical Center.  

Johnson has been at UAMS since 1992, in multiple positions including Senior Computer Analyst and Assistant 

Director of Health Information Management, and has been a leader in the design and implementation of nu-

merous systems including both document imaging and electronic medical records.  She graduated from Arkan-

sas Tech University with a Bachelor in Science, Health Information Management as an honor graduate, and 

served as Treasurer of ArHIMA from 1998 ð 2001.   

 

Peg Miller has 17 years of experience in the healthcare field, primarily in Health Information Management. She 

currently holds the position of HIM Principal Trainer for Epic Health Information Management with the Sis-

ters of Mercy Health System.  The Genesis/Epic Project, a 4.5 year, $4.5 M enterprise-wide transformation to 

the electronic health record keeps Peg traveling 70-80% of the time.  She has supported Inpatient and Practice 

Management implementations in four states. 

 

 
Jackie is currently employed as HIM Director at Helena Regional Medical Center a 155-bed CHS (Community 

Health Systems) facility located in the Delta. She has 23 years of experience in Health Information Manage-

ment.  She also served as Director of Administrative Services at Baptist Health Medical Center- Stuttgart for 6 

years where she was responsible for the day to day operations of the HIM Dept, managing of the Case Manage-

ment Department and the complete Revenue Cycle Departments.  Prior to that she was Director of Health 

Information Management at Helena Regional Medical Center for 16 years. 

 

                                                      Coding Roundtable                             Judge Parker 

                                 Susan Wallace, Elsa Crocker, Paula Alonso 

 
Susan Wallace, MEd, RHIA, CCS, CCDS, Director of Compliance for Inpatient Reviews, provides consultation in 

Health Information Department Management, DRG Management and ICD-9-CM coding.  She has over 30 

years of experience in the HIM field.  Susan is active at the state and national level within the Health Informa-

tion Management profession, serving as an advisory panel member for AHIMAõs Coding Basics, and on the 

AHIMA CDI work group.  She is also a member of AHIMAõs Action Community of e-HIM Excellence (ACE).  

 

 
Elsa H Crocker, RHIA, CCS, CPC, CPC-H has been employed at UAMS for 25 years.  She is presently working 

in the Hospital Compliance Department auditing outpatient clinic accounts.  Previously she was director and 

assistant director of HIM.  She has worked at Egleston Childrenõs Hospital a part of the Emory University in 

Atlanta as well as Baptist Memorial Hospital in Memphis where she taught in the HIM school and several rural 

hospitals in Mississippi.   
 

 
Paula Alonso is the Physician Compliance Officer for the University of Arkansas Medical Center.  She has been 

in the HIM field for 20+ years and at UAMS for ten years.  Her experience includes directing the HIM Depart-

ment at St. Vincentõs Medical Center as well as being the Director of the HIM Department at UAMS for eight 

years.  She also worked as Coding Manager at St. Vincentõs for a number of years. Paula is a Registered Health 

Information Administrator, Certified Coding Specialist and a Licensed Practical Nurse.  She graduated from 

John Brown University with a Bachelor of Science in Management.  She is serving as the Professional Develop-

ment Committee Coordinator for ArHIMA this year. 

 

 

7:00P-11:00P                          ArHIMA RECEPTION                              Little Rock  

                                             òRockin with the Changesó 



http://www.arhima.org 

ArHIMA  

FRIDAY, APRIL 23rd (contõd) 

TIME  EVENT /SPEAKER ROOM 

8:00ñ8:30                              Registration                                            Lobby 

 

8:30ñ9:00              mHealth: Mobile Health Initiative                        Dallas                      

               Elijah Blackburn 

 
Elijah Blackburn, RHIA works at MedEvolve, LLC as a Senior Client Trainer and Project Manager for 

MedEvolveõs mobile initiative since 2008. He has completed and is currently working on the coordination of 

several projects at his company to help further MedEvolveõs marketability and documentation procedures 

for their Practice Management & Electronic Health Record programs. Elijah was a beta-tester for 

AHIMAõs new credential, the CHDA, and is sitting for the exam in the near future.  Elijah and MedEvolve 

hope to release the new product line, MedEvolveMOBILE, at the end of this year. 

  

9:00ñ9:30       BREAK     Memphis/LR 

 

9:30ñ10:15              Quality Improvement & the EHR                      Dallas 

                                           Mary Gupton, MPH 

 
Mrs. Gupton joined the Arkansas Foundation for Medical Care (AFMC) in 2007 for the purpose of interacting with team 

members to develop an approach for detailing assigned clinical topics and quality improvement initiatives to 

health care providers and consumers throughout the state of Arkansas. Since 2007, Mrs. Gupton has devel-

oped a positive relationship with practices in the southeast part of Arkansas. She has assessed many practices 

readiness to implement an electronic health record. Assisted with developing a workflow process that im-

proved day-to-day operations 

 

 

10:15ñ10:45       BREAK     Memphis/LR 

 

10:45ñ11:15                    AHIMA UPDATE                                Dallas 

                                             Audio/Visual 

 

11:15ñ11:45                 Navigating the new CoP                              Dallas 

                                            Melinda Wilkins 

 
Melinda Wilkins currently serves as Program Director and Associate Professor for the Health Information Management and 

Health Informatics Programs at Arkansas Tech University. She has been active in ArHIMA, serving in many 

leadership roles including President and Delegate. Melinda has filled the role of Central Office Coordinator 

since 1989. In this capacity, she has facilitated the Arkansas Community of Practice (CoP) and earned the 

designation by AHIMA of Outstanding CoP Facilitator for 2009. This session is intended to aid in the transi-

tion to the new AHIMA Community of Practice. 

 

 

11:50                        Wrap-up session & Adjourn 

 

SAFE TRAVELS BACK HOME! 


